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encourage and recognize 

these high -quality cases. And 

who among those present 

could not be pleased at the 

obvious delight expressed by 

the authors who won the 

Outstanding Student -Authored 

Case Award? It augers well for 

the future NACRA and that of 

case writing.  

Participants in our Annual 

Meeting, held this year at 

Keystone Resort, can testify that 

the Colorado Rocky Mountain 

high promised in the John 

Denver song is the real deal! 

While the altitude required 

some adjustment for many and 

with some snow on the front 

and back end of the conference 

schedule, the meeting captured 

the pioneering ethos of case 

research, writing and teaching.  

We had over 170 registrants at 

our meeting, which this year 

was organized under the theme 

of òNew Directions in Case 

Study.ó An important objective 

of this meeting was not only to 

build membership in our 

organization, but also to roll -up 

our sleeves and work on the 

development of new case 

studies and consider their 

various applications.  About 

100 new cases were discussed 

in roundtable sessions and 

nearly two dozen embryo cases 

received coaching and other 

consideration in the pre -

conference activities on 

Thursday.  

Many prizes were bestowed 

(see pages 4 & 5), reflecting 

the strong slate of cases 

forwarded for consideration. It 

is a great source of satisfaction 

for our membership to 

NACRAõs new president is an Associate Professor of Higher 

Education in the College of Education at the University of 

South Carolina. He earned his doctorate in higher education 

administration at USC. Mike makes extensive use of the case 

method of instruction in his courses and research. He 

became interested in case studies while enrolled in the 

Institute for Educational Management at Harvard University. 

He has also completed the Teaching by the Case Method 

Seminar at Harvard under C. Roland Christensen. Mikeõs 

book, First Time Around: Case Studies of the Freshman Year 

Experience, is often used in first -year orientation programs.   
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At the 2004 NACRA Conference in Sedona, 

Becky Morris accidently started a NACRA 

tradition. Who knew that when she fell into 

the water, the Morris Immersion would 

become a part of NACRA culture? Well, it 

has. In 2005, Becky first donned her lobster 

suit for a dip in the Atlantic Ocean off of 

Cape Cod, along with several NACRA 

members in business suits! In 2006 there 

was a pool immersion in San Diego. This 

year was no exception, even with the cold 

water; Becky was in full costume, Mike 

Welsh grudgingly waded in beside her (I 

hear it was to repay a favor), and David 

Wylie joined in the fun. Brrrr.   

The Curtis E. Tate, Jr. Award recipients ( Javier J.O. Silva , Fernando 

Zerboni , Esteban Coppolillo , and Andrés Chehtman ) also captured 

another noteworthy distinction: the first case published in CRJ in multiple 

languages. ( Submitted by Debbie Ettington )  

Many thanks to Peggy Naumes for sharing her photographs.  

Anne Lawrence , Randall Harris , and Sally Baack  received Honorable 

Mention for the Directors College Award for Excellence in Corporate 

Governance for the HP case, Unauthorized Disclosure. 

In future newsletters, this area will be 

used for recognition of fellow 

members for achievements.  

Past President and Fellow of the 

CASE Association Gina Vega and co-

author Neil Hunt were finalists for 

the NACRA Grant on Teaching Using 

Cases.  (Submitted by Tom Leach) 

Kudos to Our Members 

4th Annual Morris Immersion 
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Becky Morris, in lobster suit, in the Keystone 

waters with Mike Welsh (right) and David 

Wylie.  

We'd like to encourage you to identify one 

faculty colleague at your institution that 

is currently not a member of NACRA - 

and may be brand new to case writing - 

and invite them to join NACRA for 2008 

and begin case writing.  Perhaps this is a 

colleague you can imagine mentoring as 

a fellow case writer, or perhaps it's 

someone you think would benefit from 

knowing other colleagues at NACRA.  

We're working to build our membership, 

and our greatest ambassadors for NACRA 

are you!  

Letter From the President                Submitted by Mike Welsh 
NACRA is strengthening its place in the world of scholarship.  As a community of scholars, we have developed the Case Research Journal 

as the ògold standardó for disseminating the work of our members.  The current and previous editors of the journal have maintained a 

standard that defines for scholars what constitutes the best in instructional case studies as well as what is expected for sc holarly case 

analyses to be included in teaching notes.  

During the past year under the leadership of Debbie Ettington, NACRA has developed and implemented a research grants program that 

further solidifies its position of leadership in supporting and giving direction to research on case study development and ca se method 

instruction.  The first recipients of these grants were introduced at NACRAõs annual conference in Keystone, Colorado this past October.  

Their work will be presented at next yearõs conference and promises to highlight the level of sophistication exhibited in the scholarly 

work of NACRA members.  

The conference sessions on the teaching of cases proved to be popular and showed the need for NACRA to take advantage of the 

collective wisdom of its members to provide  òbest practices in case teachingó information for college and university instructors who 

might want to add case method instruction to their tool kit for student learning.  Inductive learning is now seen by many to be an 

effective process to challenge and motivate students to engage in deep learning. And, case method instruction is one of the b etter 

strategies used in inductive learning.  So, by developing best practices NACRA can contribute substantively to the body of kn owledge 

about effective teaching practice.  

As an international association of scholars, NACRA is meeting its obligation to set standards for the research and writing of  case studies 

and will be working to make these standards known to and accepted by institutional review boards.  

There are many scholars who volunteer their time and expertise to help NACRA in its role as a scholarly association dedicated  to high 

standards in the research and writing of case studies and to the promotion of case method instruction and inquiry learning.  To these 

scholars, I give my deepest appreciation and look forward to another year of NACRA accomplishments.   
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Canõt Miss Cases 
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At the 2007 NACRA Conference, Anne 

Lawrence, Jeff Shay, and Mike Welsh 

presented three òCanõt Miss Casesó. These 

are their suggestions for cases that always 

work . Please contact them directly for hints 

and tips on how to use the cases.  

Topic: Ethical Development  

Case: Does This Milkshake Taste 

Funny?  

Source: Roland B. Cousins & Linda E. Benitz 

(CRJ, Winter/Spring 1998, p. 151 -154. 

Topic: Entrepreneurship  

Case: Scott Tompkins  

Source: Bygrave and DõHeillyõs Portable 

MBA in Entrepreneurship Case Studies 

 

Topic: Sexual Harassment  

Case: Vicki Collins: Mentoring or Sexual 

Harassment? (A) and (B)  

Source: Social Issues, (published in volume 

15, issue 2, Spring 1995. 

 

Below: Some Golden Bears enjoy each othersõ company. Front: 

Dick Eisenbeis and Debbie Ettington . Back (left to right): John 

Seeger, Anne Lawrence, Tim Edlund, Dave Rosenthal, Chi 

Anyansi -Archibong, Lew Brown, Becky Morris, Bill Naumes, 

Marilyn Taylor, and Robert Crowner  

Letter From the Editor 
Greetings NACRA members,  

I am honored to have been asked to become more involved with NACRA as the newsletter 

editor. I have been a member of NACRA for over three years and enjoy the annual 

conference and interactions with fellow members tremendously. I always feel like I gain so 

much from the conference and return home feeling refreshed and energized.  

It is exciting to be taking on this new challenge. I am looking forward to experimenting 

with several new columns, including òCanõt Miss Casesó (above) and, in the next issue, 

òTeaching Tipsó and òExcellent Exercisesó. These will each be columns with tips and hints 

from case researchers and teachers. Send your submissions my way!  

I hope that you will provide me with feedback on what you like and do not like in this 

newsletter so that I can work to continually improve this publication.  At this time, please 

email your ideas, submissions, and feedback to me.  

Finally, a huge thanks and recognition to Jim Camerius for his years of dedicated service 

as the NACRA newsletter editor. Thanks, Jim!  

Dr. Bambi Douma is an Associate 

Professor of Management and MBA 

Director at  The University  of Montana.  

In 2007, 47 NACRA members shared 

royalties exceeding $15,000 for cases 

distributed and book adoptions. The 

highest single share exceeded $1,900. 

In order to share in royalties, you must 

be a member in the year the royalty 

check is received and the total share 

per member must exceed $50. Cases 

earn royalties for many years after they 

are first accepted.  

Submitted by Robert Crowner  

For an updated list of 

NACRA Board members, 

please see: http://

www.nacra.net and click 

on List of Officers. 
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