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Case Objectives and Use
This case focuses on the use of Problem-based learning in preparing preservice teachers to think critically about the assessment of literacy. The need to consider the context of the internal and external learning environment is emphasized. The case is used to expose the participants to the actual steps of Problem-based learning. The specific case objectives are: 1) clearly define a given child’s literacy problem; 2) develop a hypothesis for addressing the child’s literacy problem; 3) determine what new knowledge is needed by the participants in order to assess and address the problem; 4) assess, evaluate and use data from a variety of sources; 5) alter the hypothesis given the new information; and 6) develop clearly stated solutions that are appropriate for the child given his/her learning context.
Case Synopsis
The principal of a rural New England elementary school, Ms. N. Turpetay- Shenn, has called an important meeting to discuss the school’s state test results and the impact of “No Child Left Behind”.  She is especially concerned about students who have been identified as “struggling readers” on previously testing and who have not made sufficient progress as indicated by the most recent English Language Arts test results. As the principal hands out a list of the “struggling readers” to the grade level teams, she asks, “What can we do to help these students achieve in literacy?” The fourth grade team began looking at the results of their school’s 3rd grade MCAS. One particular student peaked their interest.
Ten year old John is one of 23 students in an inclusive 4th grade classroom taught by an 8 year veteran teacher. He does not like to read in class or at home. His in-class and homework assignments are often incomplete. He frustrates very easily when asked to read or write and appears to over-rely on contextual cues. John’s listening comprehension is satisfactory, but he struggles with writing and spelling. Efforts to contact his parents have met with little success. The teachers learned that he is one of four children and participates in several community sponsored sports. John complains that he doesn’t see his mother much lately.
What do you know about the learner and his learning context?  What new information do you need about the learner and his context in order to determine how to strengthen John’s literacy skills? What are the possible solutions to the challenges presented in this case?
______________________________
The authors developed the case for class discussion rather than to illustrate either effective or ineffective handling of the situation.  The case, instructor’s manual, and synopsis were anonymously peer reviewed and accepted by the North American Case Research Association (NACRA) for its annual meeting, October 19-20, 2006, San Diego, CA. All rights are reserved to the authors and NACRA. © 2006 by Audrey Wright and Margaret Bouchard. Contact person: Audrey Wright, Worcester State College, 486 Chandler Street, Worcester, MA  01602, 508-929- 8594, awaright1@worcester.edu. 
