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Case Objectives and Use

The case is designed for use in a faculty development workshop or a course on college teaching for graduate students or faculty. Learning objectives include: (1) To help instructors think proactively about how to handle “hot moments” if they arise in the classroom; (2) To learn techniques for teaching controversial topics, especially in large classes; (3) To review approaches for handling student complaints.

Case Synopsis
Professor Jeffrey Moran needs to decide how to respond to the fallout from yesterday’s heated discussion of Affirmative Action in his Social Responsibility and Business Ethics class. He felt the emotions that erupted provided a “teachable moment” and that the class ended well. However, one African-American student later complained by email that she felt disrespected in the discussion and did not feel that the topic was adequately portrayed. Dissatisfied with waiting for his response to her email, the student called the department chair to complain. The department chair expects Professor Moran to handle the situation.
______________________________
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