FROM PERSONAL REFLECTION TO PROFESSIONAL PRACTICE

Elizabeth Jordan & Marion Porath

The University of British Columbia

Case Objectives and Use

This case allows student teachers the opportunity to place themselves in the position of someone who has experienced an education informed by the opinions of psychological and educational professionals. The case allows students to use the information in a psychoeducational report as a basis for understanding and planning educational strategies for students with special needs. Specific objectives include: 1) interpretation of a psychoeducational report; 2) critical analysis of evaluation of test results; 3) critical analysis of educational strategies derived from standardized tests; 4) discussion of the possible effects of the personal learning experiences described in the case on subsequent teaching practice; and 5) consideration of the implications for practice based on one's own questions and issues about special education.

The teaching note was written for undergraduate courses in educational assessment offered to pre-service teachers.  It would be useful later in the students' program, after they have acquired some experience in schools.  The teaching note also summarizes the philosophy of Problem-Based Learning that is centered on real problems that teachers face in their careers.

Case Synopsis

Margo Dufresnes, a successful student teacher, ponders the psychological and educational assessments that were completed when she was a child. In elementary school and well into high school, she had always thought of herself as dumb. She remembered taking a lot of tests when she was quite young and hearing whispered conversations between her parents. Margo had assumed the worst, but as she progressed through high school and began to earn top grades, she began to question why she thought of herself as she did. Then she went on to university and excelled. After talking to her parents, Margo requested all her assessment information from the hospital where she had undergone psychological and educational testing. Now she sat with an array of 16-year-old reports in front of her wondering what it all meant. She had so wanted this information but now she wondered what she could she learn from it, both personally and as a teacher.

This case was prepared by Elizabeth Jordan and Marion Porath, The University of British Columbia, and is intended to be used for class discussion rather than to illustrate either effective or ineffective handling of the situation. 

Presented to and accepted by the North American Case Research Association (NACRA) for its annual meeting, November 2003, Tampa, Florida. All rights reserved to the authors and NACRA. © 2003 by Elizabeth Jordan and Marion Porath.
IN SILENCE

Michael F. Welsh, University of South Carolina

Case Objectives and Use

The first grade teacher is arguably the most pivotal individual in the school life of any child.  How a child starts school may predict how and if they finish.  This case is based on field research and was developed to initiate dialogue among pre-service and in-service teachers on how teachers might deal with the first school experiences of a child who has exhibited reluctance to speak.  Perhaps best used in teacher development workshops, the case can also be used with students studying to become teachers either during or soon after their student teaching experiences.  The length of the case is such that it can be used during teacher workshops or in a single hour class session.

This case is best used with individuals who have had some level of classroom teaching experience.  That experience will allow them to engage in a dialogue where they share ideas and meanings about initial assessments of first grade children and how those assessments might be acted upon with the support of a child’s parents.  The primary objective is for participants to reflect upon their own experiences and clarify their understandings of best practices in relation to assessment in early elementary classrooms.  A second objective is to encourage participants to consult with colleagues as they encounter challenging situations in their own classrooms.

Case Synopsis

Kathy Hansen, a first grade teacher, is presented with a challenge in the person of Tremaine Washington, an African American male first grader, during the first weeks of school.  Tremaine would not talk.  When Mrs. Hansen discussed the problem with Tremaine’s parents, they were surprised and said that he talked all the time at home.  When Tremaine’s silence persisted, Mrs. Hansen asked his father if he would mind if a speech evaluation was done.  He agreed but wanted to make sure it was all right with his wife.  When Mrs. Hansen called Tremaine’s mother, she was told that the parents did not see a problem and did not think an evaluation was necessary.  Mrs. Hansen felt frustrated and wondered what she would do about Tremaine now.

This case was prepared by Michael F. Welsh, University of South Carolina, and is intended to be used for class discussion rather than to illustrate either effective or ineffective handling of the situation.

Presented to and accepted by the North American Case Research Association (NACRA) for its annual meeting, November 2003, Tampa, Florida.  All rights reserved to the author and NACRA.  (2003 by Michael F. Welsh.
The “Tent Family”

Audrey E. Wright, Central Missouri State University/ Worcester State College

Cheri Heeren, Pettis County Community Partnership, Sedalia, MO

Case Objectives and Use

This is one of six cases students analyze in an interdisciplinary course on Community, School and Family Connections.  The course is part of the University studies program and was designed to appeal to human service professionals.  The majority of the students come from the fields of education, criminal justice, psychology and health.  Students are supposed to take this class at the end of their sophomore year, although many are juniors and seniors. The case could be used in other courses related to the fields listed above as well as a course in the department of religion.

There are two broad objectives for this case: 1) develop strategies for addressing children/families in crises from a total perspective, and 2) demonstrate collaboration skills both within the university classroom and in service settings. Specific objectives include: 1) evaluate the effects of individual’s/people’s choices and actions on others (children, parents, and other professionals); 2) determine and support possible solutions for the challenges embedded in the case based upon research of the underlying causes for the behaviors noted; 3) explain the limitations placed upon different systems in their quest to serve the needs of children in our society; 4) determine the best way to develop a trusting relationship between agencies, and between agencies and the people they serve; and 5) examine confidentiality regulations and keep these in mind in terms of developing a cohesive effort to address the challenges inherent in the case.

Case synopsis

This case involves a kindergarten child who has language delays, frequent colds, and exhibits behaviors that signify possible abuse. The parents are low functioning adults who are living in a tent on the grandmother’s property.

This case was prepared by Audrey E. Wright, Central Missouri State University/ Worcester State College, and Cheri Heeren, Pettis County Community Partnership, Sedalia, MO., and is intended to be used for class discussion rather than to illustrate either effective or ineffective handling of the situation.

Presented to and accepted by the North American Case Research Association (NACRA) for its annual meeting, November 2003, Tampa, Florida. All rights reserved to the authors and NACRA.  © 2003 Audrey E. Wright and Cheri Heeren.

WALKER SCHOOL AND CASP:

COMMUNITY AND SCHOOL-BASED PROGRAMS

John A. Seeger, Bentley College

Cases Objectives and Use

This case demonstrates the difficulties encountered by a private agency (CASP) when changes occur within the state education system regarding shifts in definitions and funding. Students are encouraged to deal with issues and questions such as: Faced with funding cuts how can CASP continue to provide quality services to its clients?  Will public schools have the funding to continue programs set up by CASP and already in place for students? Is there an organizational structure, including marketing and pricing, that will allow the continuation of this not for profit, private program?   

This case is of particular value to students in Business and in Education. It has the potential to reach a range of undergraduate and graduate students due to the complexity of issues in fields of business, education, ethics, morality, philosophy, and politics. The teaching notes will provide additional information and more detailed objectives for this case. 

Case Synopsis

The Communities and School-Based Programs (CASP) is a not for profit organization dedicated to the treatment and education of children with severe emotional, behavioral, and learning problems.  It is a division of the Walker Home & School founded in 1961 that at its beginning provided a comprehensive environment for treatment of emotionally troubled young boys. Now, CASP provides four main support services: in-school programs, individualized support services, consultation, and training and conferences. Using five intervention and support models, the staff provides services that avoid costly and often disruptive residential placements for children with special needs. Due to changes in funding within the state of Massachusetts there will be education shortfalls that will see funding for CASP contractual services reduced and perhaps eliminated. Further, changes have been proposed regarding special education eligibility that would result in the removal of 30,000 students from the special education programs to free up funding for regular education programs.  Faced with these challenges, CASP is seeking ways to best meet the goals of the Programs while at the same time facing the threats of future anticipated changes. From a business perspective how should CASP be organized; how should it best market and price its services?

This case was prepared by John A. Seeger, Bentley College, and is intended to be used for class discussion rather than to illustrate either effective or ineffective handling of the situation. 

Presented to and accepted by the North American Case Research Association (NACRA) for its annual meeting, November 2003, Tampa, Florida. All rights reserved to the author and NACRA.  © 2003 by John A. Seeger.

